
The Spark 
 
School counselling delivery during COVID -19 
 
The Spark moved seamlessly to digital delivery at the beginning of lockdown for both 
our adult counselling and our school counselling services.  Using both telephone and 
digital platforms to connect with children and young people during lockdown, The 
Spark ensured the continuation of an effective and clinically robust school 
counselling service.  
 

• The Spark established a dedicated children and young people’s helpline and 
digital counselling service for one local authority as part of a pilot service.  

 

• A number of schools maintained the digital service throughout the summer 
holidays to ensure continued support for children and young people. 

 

• During the period of lockdown and over the school summer holidays, The 
Spark provided a digital service to 35 schools, supporting 118 children and 
young people. 

 

• From the beginning of the new academic year, The Spark is delivering both 
face to face counselling and digital services to meet the requirements of 
individual schools and local authorities in the current environment. 

 
Our learning 
 
Although the circumstances weren’t ideal, the pandemic has shown that school 
counselling services can be successfully delivered on a digital platform. This might 
be a good option for schools to continue their counselling delivery during school 
holidays. 
 
Building a therapeutic relationship with a child / young person on a digital platform 
has its challenges. However, our observation was that The Spark’s Counsellors who 
are trained to work relationally had the skills to quickly build a strong therapeutic 
relationship. 
 
Shortage of Counsellors 
 
As detailed in the previous paper, we believe that there are insufficient numbers of 
qualified, quality Counsellors to deliver the Scottish Government commitment re 
school counselling. With our experience over the last few years, we have built a solid 
reputation and the demand for our services is greater than our availability of 
Counsellors.  
 
At The Spark we believe that counselling taking place in a school environment 
should be short term, solution focused interventions. To support our evidence based 
model we offer all our Counsellors, regardless of their modality, the opportunity to 
undertake our Diploma in Relational Counselling. 
 
 



Training Counsellors 
 
The Spark currently has a total of 69 students undertaking our Level 11 Diploma in 
Relational Counselling: 

• 13 students in the final stages of their Diploma 

• 13 students who are just starting year 2 of the two year qualification 

• 44 students who have just started their first year at the end of August 2020 
with 11 existing Counsellors upgrading their qualifications and 33 new trainee 
Counsellors. 

 
These students have the option of specialising in working with Intimate Relationships 
or working with Children and young People. 
 
Having 44 new students is incredibly positive, given that the new trainee Counsellors 
have to self-fund.  We are hearing from our students that they have chosen to train 
with The Spark as we work to an integrated model and they feel that a purist model 
is not sufficient for the complexity of the client work they are undertaking. In addition, 
The Spark’s Counsellors have the opportunity to become multi-disciplinary i.e. be 
able to work with individuals, couples, children and young people and ultimately 
families.  
 
The Relationship Helpline 
 
The Scottish Government provided funding for The Spark to extend the opening 
hours of The Relationship helpline. The helpline is a free universal service for 
anyone over 16 years old who has relationship issues and offers immediate 
emotional support and signposting. In addition, callers to the Relationship Helpline 
can access free counselling services. 


